THE SYMBIOTIC RELATIONSHIP BETWEEN

A DERMAL AESTHETICIAN
& MEDICAL PRACTITIONER
With the continued growth of the Wellness economy,
and the largest sector being Beauty and Anti-Ageing, the
demand for non- to minimally invasive treatments keeps
on growing. Together with this, the partnership between
doctors and therapists form the ideal model to provide
safe, state of the art care for patients. What started
out as a “referral relationship” turned out to become a
partnership between medical practitioners and dermal
aestheticians.
When working in the medical aesthetics industry the focus
is on result driven treatments, with the necessary scientific
studies to back up these results. The medical practitioner
will be performing advanced aesthetic treatments such as
Neurotoxin injections, Fillers, Thread lifting and deeper
chemical peels. The dermal aesthetician will assist with these
treatments but are also able to perform advanced treatments that
fall in his/her scope of practice such as Laser, IPL, Radio Frequency,
Chemical Peels, Microneedling and many more. All these treatments
require a thorough consultation process, assessing the patients needs
and compiling a treatment plan, which normally includes more than one
treatment. The relationship between the dermal aesthetician and the
medical aesthetic practitioner is one that requires a delicate balance of
skill, good communication and collaboration to ensure the patients’ needs
are met. This symbiotic relationship must consist of mutual respect as well
as an understanding of expected clinical procedures, skills involved, ethical
expectations, plus the psychological and social practices that each medical
practitioner expect. The dermal aesthetician’s liaison between the doctor
and the patient ensure that the patients specific needs are addressed.
In a very competitive market, cultivating a patient-practice relationship is
crucial in meeting the patient’s expectations. This include follow-up calls after
a procedure, remembering the names of family members and important events.
This shows a genuine concern for the patient and exceeds the one-dimensional
professional relationship. As a result, the patient-practice relationship will be
strengthened, patients will come back and lead to increased referrals to the
practice.
As a skincare specialist with extensive knowledge of the skin, the science
behind technology and cosmetic ingredients, there are endless benefits to
employing dermal aestheticians, which in turn will benefit both the patient and
the medical practitioner. Dermal aestheticians provide the following services
at a medical aesthetic practice:
• Conduct detailed pre-screening consultation prior to seeing the medical
practitioner.
• Assist the medical practitioner with certain treatments
• Perform a wide variety of advanced treatments that fall within his/her
scope of practice
• Perform pre-and post-procedure treatments
• Consult with the patient on selecting the most suitable homecare
treatment protocols to assist in achieving the desired outcomes
• Preparing the treatment room for the medical practitioner prior to
a procedure
• Scheduling appointments
• Follow-up with patients after procedures
Research has shown that patient expectations are less related
to technical competence and has more to do with attitude and
communication skills. Patients want to be listened to, see a friendly
face, experience a caring attitude and want time to discuss and explain
their treatment options and procedures. In a medical aesthetic
practice, the dermal aesthetician spend more time with patients for
preventative services than the medical aesthetic practitioner does
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“The only tertiary educational institution offering
an accredited NQF level 7 qualification in Advanced
Dermal Aesthetics to qualified Somatologists.”
with restorative treatments. Patients may
be seen for preventative services once a
month whereas the doctor my only be seen
once a year. As a result, patients spend
more time with the dermal aesthetician
and often feel more comfortable asking
the dermal aesthetician questions. Part of
the dermal aesthetician’s job description
would thus be to ensure patient care and
communication of a high standard. All of
these will lead to a trusting relationship
between the patient, dermal aesthetician
and medical practitioner.
The scope of practice of a dermal
aesthetician working with a medical
practitioner will determine which
treatments can be performed without
any supervision, which treatments should
be done in consultation with the medical
practitioner and which treatments
may only be performed under direct
supervision of the medical practitioner.

But what type of qualification/training
should you look out for when employing
a therapist in your medical aesthetic
clinic?
The magnitude of different levels of
courses proves to be a huge challenge
in this industry. The general public and
employers (and in many instances also
prospective students and therapists)
are unaware of the differences between
these qualifications. Employing a dermal
aesthetician in your practice comes down
to so much more than just the treatments
he/she can perform. You need to identify
which attributes you want in a dermal
aesthetician for the specific position. That
includes problem-solving abilities and
level of independence. An understanding
of the different levels of qualifications in
South Africa is therefore essential when
employing a therapist. The National
Qualifications Framework focuses on

a list of ‘applied competencies,’ so each
NQF level signifies a specific standard of
intellectual and academic skills, including
problem-solving abilities and learner
autonomy. So, the higher the NQF level
of your qualification, the higher the
intellectual skill, problem solving abilities
and sense of accountability.
In summary, the symbiotic relationship
between a medical practitioner and
dermal aesthetician forms the perfect
synergy. We find increased effectiveness
as a result of two or more people,
each with their own expertise, working
together to provide the ideal model for
safe, results driven treatments, building
a trusting relationship with patients, and
ultimately ensuring business success.

Visit our YouTube channel to learn more.

ADVANCED DIPLOMA IN

DERMAL AESTHETICS
1 Year / NQF Level 7 (120 credits) / SAQA ID: 97898 / TUITION LANGUAGE: English

The Advanced Diploma in Dermal Aesthetics has been developed to
address the needs of the Somatologist working in this specialised field.
The following topics will be covered during the course:
· The Ageing Skin
· Scarring and Wound Healing
· Pigmentation
· Acne and Rosacea
· Allergic and Reactive Skin Conditions
· Body Treatments
CAREER OPPORTUNITIES
Advanced Therapy at Medical Aesthetic Practices & Skincare Clinics
Sales Representatives
Entrepreneurs
Trainers and Lecturers
Managers in Industry-related entities
Dental Spas
PRACTICAL MODULES
MODULES
PRACTICAL
· Microneedling
· IPL and Laser
· Cryotherapy
· Dermaplaning
· Radio Frequency
· Advanced Chemical Peels
· LED Therapy and more.

SUBJECTS
SUBJECTS
· Advanced Procedures in
Aesthetic Treatments
· Advanced Dermal Science
· Dermal Pathophysiology
· Practice Management
· Applied Cosmetic Science
· Research Methodology
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