SOMATOLOGY | DERMAL AESTHETICS | FRONT OFFICE ADMINISTRATION

Welcome to the 			
Isa Carstens® Academy
As you page through this prospectus, you will find that our Academy built
a proud history of providing quality education and services to students,
since being established in 1978. It is this solid reputation and heritage
that continues to inspire the Isa Carstens ® Academy to offer excellence
in training and education, and ultimately provide you with the knowledge,
skills and qualities required to be successful.
If you’ve always dreamt of working in the medical aesthetics field, a spa,
onboard a cruise ship or owning your own business, a qualification from
the Isa Carstens ® Academy could make this dream a reality.
If you are considering a career in this exciting and highly specialised field,
this prospectus will supply you with the necessary information.
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The Academic Board
The Academic Board of Isa Carstens ® Academy
is the highest decision-making authority of the

BOARD OF DIRECTORS

Academy. The academic board oversees all ac-

MR J.G . ROOS • MS I. ROOS

ademic quality assurance processes, ensuring
that students receive the required knowledge,

ACADEMIC BOARD
DR P. STEYN • MS I. ROOS

skills and expertise to meet the demands of the
marketplace and to excel in a local and international working environment.

MS Y. SWANEPOEL • MS H. BURGER
MS M. VAN GELDER
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43 years of trusted heritage
         4500 qualified
therapists worldwide
  Pioneer in our field with
1st Cidesco School in South Africa
SAAHSP founding member
		

			
Campusses in
Stellenbosch & Pretoria

05

Secure Ladies Residences in
Stellenbosch & Pretoria

TRUSTED
ESTABLISHED
REPUTABLE
Training employable therapists
since 1978.
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OUR COURSES 			
AT A GLANCE
Higher Certificate In
Front Office
Administration

Diploma in
Somatology

• Duration: 1 Year Full Time

• NQF Level 6 (360 credits)

• NQF Level 5 (120 credits)

• SAQA ID: 83046

• Duration: 3 Years Full Time

• SAQA ID: 111453
Admission Requirements
Admission Requirements

National Senior Certificate with Diploma Study

National Senior Certificate with Higher Certificate

Endorsement. Minimum 24 Admission Points

study endorsement. English minimum 40%.

Score (APS) excluding Life Orientation. English
Home language or first additional language.

What It Entails

Life Science.

One course, two career outcomes. This exciting
new addition to the Isa Carstens Academy’s ®

What It Entails

course offering presents you with the opportunity

A highly specialised field of study focusing on the

to pursue a career in administration, retail

integration of knowledge from theory to practice

marketing or beauty and wellness services in a

and an in-depth knowledge and understanding

salon or spa environment.

of the human body with emphasis on the skin.

Career Opportunities

Career Opportunities

• Selected Beauty Services at a spa, beauty
or wellness center

• Somatologist at Spas, Hydros, Skincare Clinics
and Cruise Liners

• Your own beauty business in services and sales

• Spa Therapists

• Front desk administrator or receptionist

• Sales Representatives at Cosmetic Brands

• Sales in products and services

• Entrepreneurs

• Cosmetic counter sales and management

• Trainers and Lecturers

• Aesthetic practice administrator

• Managers in Industry-related entities

• Assistant manager
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Advanced Diploma in
Dermal Aesthetics
• Duration: 1 Year Distance Learning
• NQF Level 7 (120 credits)
• SAQA ID: 97898

Admission Requirements
A three-year Diploma in Somatology (NQF Level
6, 360 credits) or equivalent qualification in 		
a cognate field.

What It Entails
Addresses the needs of the Somatologist
working under the supervision of medical
practitioners in medical aesthetic clinics to
perform a larger array of treatments.

Career Opportunities
• Advanced Therapy at Medical Aesthetic 		
Practices & Skincare Clinics
• Dental Spas
• Sales Representatives
• Entrepreneurs
• Trainers and Lecturers
• Managers in Industry-related entities
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ONE COURSE. TWO CAREER OUTCOMES.

HIGHER CERTIFICATE
IN FRONT OFFICE
ADMINISTRATION
• Duration: 1 Year Full Time
• NQF Level 5 (120 credits)
• SAQA ID: 111453

The trillion-dollar health and wellness industry has been expanding at a
rapid rate and this has created a specific demand for qualified and competent
individuals working in front office administration, especially in salon, spa or
wellness environments. Our practical beauty modules offered as electives will
enable you to assist with specific treatments in a wellness environment, while
our retail marketing elective will kick-start your career in sales and administration
in a retail environment across various industries. The modern professional is
multi-talented. Become highly employable and design your career within the
Health and Wellness Industry by building the skills that you enjoy.
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HIGHER CERTIFICATE IN FRONT OFFICE ADMINISTRATION

SUBJECTS
• Front Office Administration

• Business Numeracy and Basic

• Office Technology and Data Processing
• Client Service and Ethics

Accounting Practice
• Business Communication

Choose Your Electives
Administration With Beauty
& Wellness Services
• Beauty and Wellness Services: Manicure, 		
Pedicure, Nail Technology, Waxing, Make-up, 		

Administration And Retail
Marketing In The Beauty
& Wellness Environment
• Retail Marketing

Body Massage

Career Opportunities
Career Opportunities
• Selected Beauty Services at a spa, beauty 		
or wellness center
• Your own beauty business in services and sales
• Front desk administrator, operator or receptionist
• Sales in products and services
• Aesthetics or medical practice administrator
• Assistant manager

• Front desk administrator,
operator or receptionist
• Sales in products and services
• Cosmetic counter sales and
management
• Aesthetics or medical
practice administrator
• Assistant manager

Admission Requirements
• A National Senior Certificate (NSC) from the South African Matriculation Board with endorsement from
the Board certifying that you are eligible for Higher Certificate study at a tertiary institution.
• A minimum of 40% in the language of learning and teaching.
• Applicants who wrote examinations outside the borders of South Africa are required to have their
qualifications verified by the South African Qualifications Authority (SAQA). Visit saqa.org.za for more
information.

Mode Of Instruction
Class contact sessions combined with work-integrated learning opportunities to combine theory
and real-world practice.
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DIPLOMA IN
SOMATOLOGY
• Duration: 3 Years Full Time
• NQF Level 6 (360 credits)
• SAQA ID: 83046

Somatology is a highly specialised field of study focusing on
the integration of knowledge from theory to practice and an
in-depth knowledge and understanding of the human body
with emphasis on the skin.

Admission Requirements
A National Senior Certificate (NSC) from the South African
Matriculation Board with endorsement from the Board
certifying that you are eligible for Diploma study at a tertiary
institution.
Preference will be given to students who have achieved an
Admission Points Score (APS) of 24 (twenty-four) and above
(excluding Life Orientation).

Subject requirements for an

applicant to qualify for consideration:
• English home language or first additional language
• Life Sciences (Refer to Bridging Module for students who
do not have Life Science)
Exceptions:
• A Higher Certificate or Advanced Certificate in a cognate
field will also be considered.
• Applicants who wrote examinations outside the borders
of South Africa are required to have their qualifications
verified by the South African Qualifications Authority
(SAQA). Visit saqa.org.za for more information.
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Bridging Module
Students who did not have Life Science as a subject in school
or achieved an average below 50% for Life Science in the NSC
examination, must enroll for the in Anatomy and Physiology bridging
module.

The bridging module aims to assist the student with the subject
Anatomy and Physiology (105) during the first semester. The bridging
module runs concurrently with the rest of the first-year subjects. The
cost of the bridging module is confirmed annually. More information
is available on request.

Mode Of Instruction
Class contact sessions combined with work- integrated learning
opportunities to combine theory and real-world practice.

Scope Of Training
Both practical and theoretical. The training is thorough and although
much time is spent studying the theory, most of it will be spent on
practical application to assist in developing poise, confidence and
ability. Somatology is a personal service and because of the
confidential nature of treatments, you will learn that manner,
approach and the ability to manage and converse freely with
people are just as important as the work itself.

As a Somatologist, you will apply your practical skills and theoretical
knowledge to provide preventative treatments and restore balance.
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YEAR 1
Subjects
• Anatomy and Physiology 105
• Biotics 105
• Business Practice 105
• Cosmetic Science 105
• Nutrition 105
• Somatology 105 (Theory and Practical)

Practical Modules
• Manual Skincare Treatments
• Swedish Body Massage
• Body Exfoliation and Wraps
• Body Analysis
• Manicure and Pedicure
• Hair Removal Techniques
• Day and Evening Make-up

YEAR 2

YEAR 3

Subjects

Subjects

• Anatomy and Physiology 206

• Anatomy and Physiology 306

• Biotics 206

• Business Planning 307

• Business Management 206

• Chemistry of Oils 306

• Cosmetic Science 206

• Research Practice: Case Studies 307

• Research Principles and Academic Writing 206

• Somatology 307 (Theory and Practical)

• Nutrition 206
• Somatology 206 (Theory and Practical)

Practical Modules
• Chemical Peels

Practical Modules

• Microdermabrasion

• Electrotherapy

• Advanced Aromatherapy

• Advanced Skin Analysis

• Spa and Hydrotherapy

• Aromatherapy

• Spa Management

• Reflexology

• Advanced Massage Techniques

• Hot Stone Massage

• Manual Lymph Drainage

• Hair Removal Techniques, including 		
electrical epilation
• Advanced Make-up Techniques, 		
including stage, bridal and 			
photographic make-up

ADVANCED
DIPLOMA
IN DERMAL
AESTHETICS
• Duration: 1 Year Distance Learning
• NQF Level 7 (120 credits)
• SAQA ID: 97898

Medical practitioners are relying on Somatologists
to complement their offerings in medical
aesthetics clinics and consequently Somatologists
perform a large array of treatments under the
supervision of medical practitioners.

The Advanced Diploma in Dermal Aesthetics has
been developed to address the needs of the
Somatologist working in this specialised field.

Admission Requirements
• A three-year Diploma in Somatology (NQF
Level 6, 360 credits) or equivalent qualification
in a cognate field
• Students may also provide evidence of prior
learning (RPL)
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Subjects

Mode Of Instruction

• Advanced Dermal Science

The Advanced Diploma in Dermal Aesthetics

• Advanced Procedures in Aesthetic

is a distance learning programme enabling the

Treatments

student to continue their employment while

• Applied Cosmetic Science

completing his/her qualification. In order to

• Dermal Pathophysiology

support the student in acquiring the necessary

• Practice Management

advanced skills, the programme will include

• Research Methodology

various learning opportunities:
• Contact sessions either via live streaming or

The following topics will be covered during 		
the course:
• The Ageing Skin
• Scarring and Wound Healing
• Pigmentation
• Acne and Rosacea

on-site at one of the two campuses. Sessions
will be presented after hours.
• Practical block contact sessions will be hosted
at the Stellenbosch and/or Pretoria campuses
throughout the year.
• Independent study with the aid of study

• Allergic and Reactive Skin Conditions

guides, carefully developed assignments and

• Body Treatments

class tests guide students through the course
in order to prepare them for the summative

Practical Modules

examination at the end of the year.

• Microneedling
• IPL and Laser
• Cryotherapy
• Dermaplaning
• Radio Frequency
• Advanced Chemical Peels
• LED Therapy and more.
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ABOUT THE
ACADEMY
The Isa Carstens ® Academy strives to be the
superior service provider to the industry.

Our Mission

Our Values

The Isa Carstens ® Academy strives, with integrity,

These are the values that underpin our offering

to provide the highest professional standard of

and our approach to the world of wellness:

education and training to ensure that we develop

• Passion for the industry – we find joy 		

highly skilled and employable graduates. As a
dedicated team, we strive to realise this by:

in our work.
• Commitment to excellence – excellence 		

• Serving the best interest of our students’
mental, physical and intellectual needs so that

has no finish line.
• Professionalism – we serve our clients 		

they may achieve excellence and become

with respect and in an ethical and

employable therapists.

professional manner.

• Ensuring that we obtain and develop 		

• Holistic approach – our focus includes mind,

new knowledge in our field of training.

body and spirit.

• Maintaining a high ethical code of conduct and

• Inspiration to innovate – we encourage

setting a professional standard which will instill

innovation and new ideas in our business

pride in our students and the Isa Carstens

relations and conduct with our stakeholders.

Academy.

®

Facilities
• Lecture rooms: Equipped with audiovisual technology.

Both residences offer furnished student
accommodation in a safe and secure environment
with secure access control.

• Clinics: Fully equipped and airconditioned Skin and Body Care clinics

Students in need of accommodation are urged
to submit their application forms to the academy

for practical training.
• Library and resource centres: These

and residence as early as possible. Limited space
available.

centres offer a range of textbooks,
journals, articles and other resources on
the wellness industry and related topics.

Wellness Sanctuary
The Academy provides students with the
opportunity to undergo part of the work-integrated

Accomodation

learning at the campus. Both campuses house

The Isa Carstens

the upmarket Isa Carstens ® Wellness Sanctuary

®

Academy offers two
Stellenbosch

open to the public where students gain valuable

residence is centrally situated close to all

practical experience. Part of the Work Integrated

amenities and approximately five minutes’

Learning hours are completed at an establishment

walk to the Isa Carstens ® Academy, whilst

of choice (such as a spa, salon, wellness centre

the Pretoria residences are situated on

or medical aesthetic practice). A detailed Work

campus.

Integrated Learning Policy is available on request.

ladies’

residences.

The
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Student Life At Isa

LIVE YOUR LIFE

BEAUTIFULLY
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Counselling Services
We refer students in need of counselling
services to a registered practice.

Academic Support
Regular

reviews

are

conducted

to

provide feedback to individual students
on their performance in collaboration
with the education team to monitor
students’ progress and the effectiveness
of training and teaching methods.

“The future belongs to those who
believe in the beauty of their
dreams”
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OUR
POLICIES
Recognition Of Prior Learning
Recognition of Prior Learning (RPL) is a process
of assessing the knowledge and skills of a
person against a qualification or part thereof.
The process involves the identification,
assessment
knowledge

and
and

acknowledgment
skills

obtained

of

through

informal, non-formal and formal learning. The
policy on RPL is available on request.

Finance
Fees are confirmed on an annual basis.
The fee structure consists of the following:
• Registration fee
• Tuition fee
• Uniform, textbooks and kit fees
• Membership fees
A Refund Policy is available on request.
Should it be necessary, arrangements to
accommodate the payment of fees should be
made well in advance. We can further refer
you to several financial service providers for
assistance.
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Language Policy

Disability Policy

The Isa Carstens ® Academy contributes to

The Isa Carstens ® Academy recognises the

the development of English as an academic

right of students with disabilities to request

language, but at the same time takes into

reasonable accommodations that will facilitate

consideration the multicultural and

their full and equal participation in the

multilingual reality of South Africa.

services and facilities of the Academy.

Competence in English is a requirement

The Academy reserves the right to request

for studies at the Academy, but in instances

the submission of a medical report from a

where students have problems with the

registered doctor (physical and sensory impair-

language

ments) or clinical/educational psychologist/

of

tuition,

the

Isa

Carstens ®

Academy will make courses in academic

psychiatrist

literacy in English available to its students.

impairments).

(cognitive

and

psychological

A detailed Language Policy is available on

treated as private and confidential. A detailed

request.

Disability Policy is available on request.

Health And Wellness Policy

Enrollment Policy

The Isa Carstens ®

Disclosed information will be

Academy recognises

A student enrollment contract is available

the importance of healthy, balanced living

on request. Students are required to sign a

for students, especially given the many

contractual agreement with the Isa Carstens ®

demands of higher education studies.

Academy upon registration.

The Academy is therefore committed to
providing an environment that promotes
physical health and wellness, as well as a
healthy life balance to ensure the success
of students. A detailed Health and Wellness
Policy is available on request.
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Rules Of Progression And Rules
Of Combination (Diploma In
Somatology)
For students to progress to the next year of study,
a minimum of 70% of their total credits for the year
needs to be obtained.
A pass mark in all major subjects is compulsory in
order to progress to the next year.
• Somatology 105 and 206
• Anatomy and Physiology 105 and 206
• Cosmetic Science 105 and 206
Rules of progression for individual subjects
also apply; please refer to student guides and
contracts for more details.

Focus On: Assessments
The Isa Carstens ® Academy follows a system of
continuous evaluation. Continuous assessment is
an ongoing process that forms an integral part of
student facilitation.

The total amount and type of assessments will be
pre-determined and scheduled on the academic
calendar. The assessment opportunities will vary
according to the subject context and the credits
that the specific subject contributes towards the
qualification. Assessments will be subdivided
into a specific total of formative and summative
assessments.

23

Formative Assessment
• Formative assessment refers to an
assessment that takes place during the
process of teaching and learning, either in the
classroom or at the workplace.
• Formative assessment is designed to
support the teaching and learning process.
The evidence and results for the formative
assessment are recorded and will contribute
to the final assessment results.
• Formative assessments will provide feedback
to the student on his/her progress and
identify the readiness of students to perform
a summative assessment.
• A minimum of three (3) Theory and Practical
formative assessments per year subject is
scheduled.

Summative Assessment
• Summative assessment refers to the process
of making judgments about achievement.
This is carried out when a student is ready to
be assessed at the end of a programme.
• On declaration of competence, credit is then
given, recorded and reported.
• Summative assessments should be performed
on

a

continuous

basis

throughout

the

student’s learning experience. It allows for a
range of assessment methods and for a range
of assessment instruments. It can also be
collected from a variety of sources.
Assessments include, but are not limited to:

24

- Tests and Examinations per term

- Assignments
- Workplace Assessments
- Case Study Portfolios

Student Grievances
Any student is entitled to make use of the
grievance procedure which is available on
request.

The Student Code Of Conduct
YOUR ULTIMATE GUIDE TO BEING A GREAT ISA STUDENT

The Isa Carstens® Academy strives, with integrity,
to provide you with the highest professional
standard of education and training, in order to
ensure that you become highly skilled and qualify
for employment nationally and internationally.

Guidelines have been set out relating to student
conduct. These guidelines are imperative to
ensure operational academic performance and
development, the maintenance of order and
discipline as well as the reputation of the institute.
As we pursue excellence in our education and
training programmes, we also aim to ensure
that your period of study at the Academy is
pleasant and successful. In order to achieve
this, a Student Code of Conduct exists for all Isa
Carstens ® Academy students. It is imperative
that these applicable student guidelines are
adhered to.

*Upon registration, each student will receive
a copy of the Student Code of Conduct.
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FAQ’s
Why Should I Choose Isa
Carstens ® Academy?
• We train and develop employable therapists.
• We have a proud history as a reputable. 		
education and training institution.
• We are dedicated to improving and 		
uplifting the industry.

of Higher Education and Training.
• We meet the requirements of the Higher 		
Education Qualifications Sub-Framework.
• We are members of SAAHSP, CIDESCO and
the South African Spa Association.
• The Isa Carstens ® Academy is a trusted 		
name in health and skin care training.

• We were the first SA training institution to
receive international recognition from CIDESCO.
• We combine theory with real-world 		
practical experience.
• We have trained over 4 500 qualified 		
Somatologists since 1978.

How Can I Be Sure That A Qualification
Or Provider Is Registered?
For a qualification to be accredited, a SAQA ID
number must be shown.

• We have an exceptionally high employment
rate after the completion of studies.
• Our programmes are accredited by the Council
on Higher Education.
• We are registered with the Department 		

For a provider to be registered, a certificate from
the Department of Higher Education and Training
must be displayed confirming the accredited
programmes and a registration number.

Who Or What Is CIDESCO/
SAAHSP?

What Salary Can I Expect To Earn?

CIDESCO

membership

profession yet. Your earnings will depend

organisation that comprises of sections in more

greatly on the area of the country in which

than 30 countries in the world. CIDESCO promotes

you are employed and the scope of the

the exchange of professional experience and

treatments you can provide.

is

an

international

There is no official scale of salaries in this

provides opportunities to improve skill and
knowledge to its members.

Most employers pay a basic salary plus
commission and generally the greater variety

CIDESCO provides information concerning the

of treatments and the ability to generate

development of the profession, regardless of

business will improve and boost your earnings

nationality or borders, and nurtures friendship,

exponentially.

solidarity and good collaboration. CIDESCO sets
a high standard internationally and therapists with
this membership qualification are in demand
worldwide.

SAAHSP is a non profit organisation serving its
members and the Beauty, Somatology, Spa
and Wellness Profession and Industry as the
professional body in South Africa. SAAHSP is
legally constituted to protect the public interest
in relation to services provided.

The organisation develops, awards, monitors
and revokes Professional Designations and
regulates Continual Professional Development
(CPD) within the industry.
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ARE YOU
THE IDEAL
STUDENT
FOR THE ISA
®
CARSTENS
ACADEMY?
We are looking for individuals who are passionate
about working with people and enriching their
lives, nurturing relationships and building networks.
Other important attributes include taking ethics,
discipline and career growth seriously, as well as
caring about people and the planet as much as
you do about creating a profitable business. And
for someone working in the health and wellness
industry, personal grooming and a professional
image are naturally also very important.
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Open Days
We

invite

Transfer of undergraduate students from

prospective

students

and

their

parents/guardians to attend one of the Open
Days presented throughout the year to get an
overview of the Academy, meet academic and
support staff members and to experience our
facilities firsthand.

Virtual career information

sessions are available on request should you
not be able to visit the campus. Through video

other higher education institutions should
submit:
• Certified copy of identity document
• Certified copy of National Senior
Certificate (NSC) or equivalent
qualification including symbols.
• Certified copy of academic records/
transcripts from the previous higher
education institution/s

calling, our career consultants will guide you
through our course offerings and show you the

International students studying in

facilities. Visit our website or follow us on

South Africa:

Facebook for our Open Day dates.

• International students need to apply for
their qualification/s to be verified by SAQA.
The purpose of the evaluation function is

Apply At Isa Carstens ® Academy
Prospective students like yourself who wish to
study at the Isa Carstens ® Academy must apply
on-line via the website.

the recognition of foreign qualifications in
terms of the SANQF. Visit SAQA on www.
saqa.co.za and follow the steps to register.
• Certified copy of passport.
• Certified copy of the highest academic
qualification, as well as a certified copy of

To apply, simply complete the application form online.
It’s that easy!

the SAQA Certificates.
• Certified copy of residence/study permit.

Please note: Admission is subject to selection

Please note: Admission of non-South African

in accordance with minimum requirements and

resident students is subject to the conditions

programme-specific

set out in the Immigration Act 13 of 2002.

information

admission

criteria, as determined by the Academic Board.
Successful
To apply please visit isacarstens.co.za.

application

by

a

non-South

African resident depends on the following:
• Confirmation of academic acceptance.
• Obtaining the necessary statutory
documentation and state approval.
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• All non-South African resident prospective
students are required to submit proof of
English language proficiency, which may
consist of:
- The results of the internationally recognised
IELTS test; or
- English passed at school-leaving level
(e.g. O-level or HIGCSE).

Registration & Accreditation
Company Registration Number:
1973/015469/07

Quality Assurance:
Council on Higher Education (CHE)

Registration Authority:
South African Qualifications Authority
(SAQA) ID no: 111453 (NQF Level 5)
(SAQA) ID no: 83046 (NQF Level 6)
(SAQA) ID no: 97898 (NQF Level 7)

Membership:
CIDESCO (Comité International d’Esthétique
et de Cosmétologie)
SAAHSP (South African Association of Health
and Skincare Professionals)
SASA (South African Spa Association)
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STELLENBOSCH CAMPUS

PRETORIA CAMPUS

Physical address

Physical address

Aan de Gragt Building,

408 Lynnwood Road, Lynnwood,

5 Plein Street, Stellenbosch, 7600

Pretoria, 0081

Postal address

Postal address

P.O. Box 149, Stellenbosch, 7599

P.O. Box 36252, Menlo Park, 0102

t: +27 (0)21 883 9777

t: +27 (0)12 348 0125

f: +27 (0)86 742 2060

f: +27 (0)86 540 8289

e: info@isacarstens.co.za

e: infopta@isacarstens.co.za

Training employable therapists since 1978.

43 Years

4500 Qualified

Pioneer In Our

SAAHSP

Of Trusted

Therapists

Field With 1st

Founding

Secure
Ladies

Heritage

Worldwide

Cidesco School In

Member

Residences

South Africa

isacarstens.co.za
@isacarstens

@IsaCarstensAcademy

Isa Carstens® Academy is registered with the Department of Higher Education and Training as a Higher Education Institution under the Higher
Education Act, 1997. Registration Certificate Number: 2000/HE07/025. Qualifications registered by SAQA ID Number: 111453 (NQF Level 5),
SAQA ID Number: 83046 (NQF Level 6) & SAQA ID Number: 97898 (NQF Level 7)
The Academy reserves the right to adjust the information in this communiqué at any time and as the need arises. This information may therefore be
incomplete or out of date at the time of reading. The information is provided here to the best of our knowledge and as accurately and fully as was
possible at the time of publication. Verifying the given information remains the responsibility of the prospective student.

